
Provider Support and Distress: 
Ethical Dilemmas 

2 credits approved for  

Social Work (ASWB – 2 Ethics or Clinical/Core Hours)

Case Managers (CCM-2 Clock Hours)

RN ( through CCMC which GA RN Board accepts)
Attendance or applied credit certificate available for other credentials.

All states retain their own licensing authority through their own boards.

Please make sure to check with your own state board to ensure transferability of the CE credits.

CEU EVENT Coordinated by: 

CEU Concepts invites you to attend a complimentary CEU & Dinner event

Thursday, March 19, 2015
4:45-5:30 pm: Registration/Networking/Dinner

5:30-7:45 pm: CEU Presentation

Georgia Campus –
Philadelphia College of Osteopathic Medicine

625 Old Peachtree Road, NW
Suwanee, GA 30024

Presentation will take place in Lecture Hall A. 

Please park in the large parking lot in the front of the 
college. 

Featuring:

2 Ethics Hours !!

Renowned, 
National  Hospice 
Educator (joining 
us from Florida!) 
Russell Hilliard, 

PhD, LCSW, LCAT, 
MT-BC, CHRC

Valuable tools for 
your toolbox on 

managing ethical 
dilemmas and 

decreasing moral 
distress

Space is Limited.   Dinner will be provided, so please register at 
www.ceuconcepts.com 

This is a complimentary event.



Provider Support and Distress: Ethical Dilemmas

Presented by: Russell E. Hilliard, PhD, LCSW, LCAT, MT-BC, CHRC
VP Supportive Care, Research, and Ethics; VP of Quality Assurance and Performance 

Improvement, Seasons Hospice and Palliative Care

CEU Concepts, provider #1239, is approved as a provider for social work continuing education by the Association of Social Work 

Boards (ASWB) www.aswb.org, through the Approved Continuing Education (ACE) program.

CEU Concepts maintains responsibility for the program.

Social workers participating in this course will receive 2 ethics or core/clinical continuing education clock hours. In order to receive 

credit, you must attend the entire presentation and complete an evaluation.  Certificates will be provided on-site. Target audience: 

Social workers, case managers, discharge planners, nurses and other healthcare professionals – beginning to intermediate level of 

learning.

Agenda

4:45 – 5:30 pm Registration and Complimentary Dinner (provided by 

Garden Plaza & The Bridge)

5:30 – 7:45 pm CEU Presentation

By attending our workshop, you will be able to:

1. Identify at least 2 circumstances when withholding or withdrawing treatment is ethically sound.

2. Define the 4 A’s approach in reducing and addressing moral distress. 

For more information on the course, accommodations for disability, grievances, or any other concerns, 

please contact CEU Concepts via Anne McSweeneyat info@ceuconcepts.com or 404-480-2082.

CEU EVENT Coordinated by: 

Complimentary Dinner  & CEU Hosted by:

In the acute care setting, there is documented evidence of moral 

distress among critical care providers related to treating patients 

beyond futility. The gaps in knowledge exist in awareness of this distress, 

its causes, how to prevent it, and how to manage it - specifically 

pertaining to complex ethical dilemmas.   In this informative 

presentation, renowned National Hospice speaker Russell Hilliard will 

enable the attendee to identify and learn to manage ethical 

dilemmas in the critical care setting that lead to moral distress and 

turnover of staff.  Through case studies and examples, the attendees 

will learn valuable tools they can utilize with their patients/clients when 

dealing with ethical dilemmas. 


